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Complaints form
You can complete this form to make a formal complaint. If you need support, please ask a staff member or advocate for help.
Section 1: Your details
Name:
..............................................................................................................

Address:
..............................................................................................................

..............................................................................................................

Phone Number:
..............................................................................................................

Email Address:
..............................................................................................................

Preferred Method of Contact:
☐ Phone  ☐ Email  ☐ Post  ☐ Other (please specify): .........................

Are you making this complaint on behalf of someone else?
☐ Yes  ☐ No

If yes, please provide their name and relationship to you:

..............................................................................................................
Section 2: About the complaint
Date(s) of the incident or issue:


Please describe what happened and what your complaint is about:





Have you tried to resolve this informally?
☐ Yes  ☐ No
If yes, what was the outcome?


What would you like to happen as a result of this complaint?


Section 3: Access and support needs
Do you require any support or adjustments (e.g.  large print, advocate)?
☐ Yes  ☐ No
If yes, please specify:

Section 4: Declaration
I confirm that the information provided is true to the best of my knowledge.

Signature:
......................................................................................

Date:
......................................................................................
How to submit your complaint
- By Email: admin@cassplus.org

We will acknowledge your complaint within five working days.
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Community Advice & Support Service
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