
Referral Pathway for
Resettlement  and Housing

Journey Mapping
MAKING A FRESH START AFTER PRISON

INDIVIDUAL IDENTIFIED
An individual is highlighted that
professionals want Patrick to work
with.
This may come from Change Live
Grow, Community Connections or
Probation.

INITIAL PHONE CALL
Initial phone call: Patrick to discuss
the individual. 
Patrick will work with those who
demonstrate a desire to change and
meet him halfway subject to
offenses.

PERSONAL MEETING
Patrick will meet with the individual
and share his experience and
explain his role in helping map their
journey. He will explain his
willingness to meet them halfway.

WALK ALONGSIDE
Patrick’s role is not to be a support
worker. He will walk alongside
individuals to help them navigate
the system and to live Journey Map
their route and report his findings
back to services.

ESSENTIALS
Each person will receive these vital
essentials after prison:

A mobile smart phone with SIM
card and top-up vouchers
Toiletries and tissues
Toothbrush and toothpaste
£25-worth of shopping vouchers

https://www.cassplus.org/making-a-fresh-start-after-prison/

ELIGIBILITY CRITERIA
Those identified want something
different for themselves.
On remand and a willingness to connect
People open to working with and sharing
experience of prison release and
accessing housing services,
anonymously


