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Extra Length First Edition

This issue

For many EU nationals residing within our local
community, it is not only the pandemic that
has bought uncertainty, but with the UK
officially leaving the EU this year, this has left
many the extra challenge of applying for UK
settled status.
For some this may be straight forward process,
but for many this brings weeks and even
months of uncertainty as they navigate the
complexities of applying. Vulnerable individuals
with complex and intermittent work and
accommodation histories have found this
process especially challenging...

Continued on page 10
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Dear reader,
Welcome to our first CASSPLUS newsletter!
Many of you will be familiar with our quarterly
reports, telling you about what we do at
courts, but we wanted to create something
that would help bring us, and the great
partners we work alongside, to life and so here
we are with our very first attempt!
Of course, we want to tell you more about us
and what we do – but we’d like this newsletter
to help communities relate to courts and the
very rich landscape that we all work in.
We’ll start the ball rolling with what we hope
will be of interest, but we’d like to encourage
you to contribute to this newsletter, too, so
please do contact us to share your own news –
you never know who might be reading it!

Happy Reading!
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Each Issue we interview one of
our court partners to bring you
a unique insight into those
working in the Criminal Justice
sector.

Each Issue we interview one
of our court partners to
bring you a unique insight
into those working in the
Criminal Justice sector.

35

Everyone has worked very hard to
ensure that the courts are Covid-safe. It
all seemed strange at first, but we have
got used to this new way of working!

Referrals made to
Criminal Justice
partners in Plymouth
last quarter

KH: What is the best thing about your role?
'Teamwork – skilled staff from many agencies, such as
CASSPLUS, Probation service, Police Service, Crown
Prosecution Service, Defence lawyers, Legal Advisors
together with security staff, ushers and the administrative
team, all bring something unique and important to the
service.'

KH: Why did you decide to become a magistrate?
'About 10 years ago, I was looking for an opportunity to serve
the community, where I considered I had something useful
to contribute. I felt that my careers in both in the NHS, and in
Higher Education, together with qualifications in Social
Policy, would provide useful background knowledge and
skills for the role. I did some research, attended court to
observe some court sessions and met some magistrates. I
applied and felt very privileged to be selected. It is an
interesting and challenging role, which I enjoy hugely.'

KH: What is it that a magistrate does exactly?
'The office of magistrate, also known as Justice of the Peace
or JP, is a role that has existed in England and Wales for 800
years. Magistrates dispense justice within the criminal justice
system, and also hear a range of non-criminal cases.
Magistrates sit in the Adult, Youth and Family Proceedings
Courts. There are about 13,000 magistrates who give their
time and expertise voluntarily. Magistrates have no legal
qualifications, but are assisted by a legal advisor who is a
qualified barrister or solicitor. Every criminal case, even
murder, starts in a magistrates’ court.'

KH: What is the hardest
thing about your role?
'We do have to remember
that magistrates are there to
hear evidence and make
sentencing decisions based
on that alone.
We are
grateful to CASSPLUS and
other agencies that help
support defendants with
underlying challenges they
might face.

7
Criminal justice issues
raised in Newton Abbot
last quarter
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KH: How was the court during Lockdown?
'We did our best to keep as many courts running as possible
over the lockdown period. Those of us who live close to the
Magistrates’ Courts in Truro and Bodmin, did continue to sit in
person, with strict social distancing measures in place.
Increasingly many of the Team now attend remotely – for
example, Probation staff and Community Psychiatric Nurses.
We also ran some courts completely remotely, such as some
traffic courts. Everyone has worked very hard to ensure that
the courts are Covid-safe. It all seemed strange at first, but we
have got used to this new way of working! Sometimes we
wish for better connectivity in the County!'

CASS+ is very pleased to have
obtained grants totalling over
£250 for various individuals in
genuine need.

KH: Who has inspired you most in your life?
'When I was a newly qualified nurse in London, I worked with
an inspirational Australian sister on a cardiac intensive care
unit.
I learned so much from her support and
encouragement; she was incredibly skilled, kind and clever
and a great teacher. Everyone loved her and respected her – I
think of her often. I feel we all need a mentor at times in our
lives.

KH: If you stepped out of court and found a
lottery ticket that ends up winning £10 million,
what would you do?
'I have often thought about winning the lottery – which is
strange because I have never bought a ticket! However, I
would donate some to the Cornwall Air Ambulance, a
fantastic charity, which I support and which saves so many
lives in Cornwall. With the remainder, I would set up a
charitable trust fund, focused on helping to create career
opportunities for young people in Cornwall and support them
to gain the education, skills and accommodation they need to
build a happy and successful future in the County.

Peter P had been unemployed for months and
was sofa surfing. He was delighted to get a job
on a building site but with no suitable work
clothes had to wear jeans and trainers. CASS+
applied for and received money within 2
weeks to buy him proper trousers, boots and a
waterproof jacket.

Linda L and her one-year-old daughter were
also sofa surfing – except there was no sofa so
they ended up sleeping on the floor. Another
grant meant we were able to buy a travel cot
and bedding so Linda’s daughter is now
comfortable and more importantly, safe.

There are many others
who have been helped
by these grants. If you
would like to
contribute, go to
www.acts435.org.uk.

Each donation goes
entirely to the request
you choose.
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Did You
Know?

No Time Limit

Volunteers
outnumber paid
staff by 4 to 1

150

We've been
around for
the last 16
years

Clients, on
average,
helped
each month

We are here
for clients as
long as they
need us.

We are proud to
have been
awarded the
Queen’s Award
for Voluntary
Service in 2017
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VOLUNTEER
UPDATE

'I have found the work that CASSPLUS do, to be
inspiring and focused on the wellbeing of service users.'
My name is Hayley and I am a Social Work student. I
have been working with CASSPLUS, in the Plymouth
office, since October 2020 as part of my university
placement. During my time with CASSPLUS I have
been well supported by all members of the team
and have developed a good knowledge and
understanding around the criminal justice system.

I have supported and signposted
service users in many areas, including,
accommodation, mental health,
benefits, debt and drug and alcohol
related issues.

18

Clients supported with
accommodation issues
in Plymouth

Woking with CASSPLUS has given me the
opportunity to build and develop relationships with
service users, enabling them to access valuable
support and move forward from the issues that
brought them to CASSPLUS. I have also worked
with different service providers and attended
training sessions to develop my knowledge on the
areas of support available to the people that we
work with. I have found the work that CASSPLUS
do, to be inspiring and focused on the wellbeing of
service users.

I will miss being part of the team at
CASSPLUS but will carry the skills
that I have built with them into my
future career as a Social Worker.
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Bereavement
On top of dealing with grief there has been the
added blow of not being able to have everybody
attending the funeral, no chance of hugs to console
one another
In the past twelve months I have worked with many
clients that have suffered a bereavement not only during
the lockdown but also pre COVID days. Bereavement is
never easy to go through at any time, but this pandemic
has certainly raised some additional issues for families
who have been mourning their loved ones. On top of
dealing with grief there has been the added blow of not
being able to have everybody attending the funeral, no
chance of hugs to console one another, and in some
cases not being able to visit loved ones in their final
moments.
A client that that was widowed several years ago has said
how this situation has heightened her grief as she has
been constantly in the house that they had been

From the loss of freedoms through to the loss of livelihoods the
pandemic has touched each of us in unique ways. However, for
some, this loss is felt most deeply by those suffering
bereavement of a loved one.
Our Plymouth Co-Ordinator, Liz, shared her thoughts on
working with those coming to terms with loss.

together in, no distractions from visitors, no places to take
herself off to, it has been a very difficult time.
We have spent time talking through her feelings and what
she can do to honour his memory- this has included focusing
on happy memories, looking at photos, watching TV that they
watched together, playing music etc and she has worked on
her garden finding this both therapeutic and rewarding to
see things come to life and change and grow every day.
Sadly, I have also heard about the family disputes over
possessions and where the loved one will be laid to rest, it
never ceases to amaze me how incredibly selfish some people
can become even down to people not informing others of a
family loss so they can make their own plans. I have been
asked to track down where ashes are held and find out who
has the final say over where they will be spread, if nothing else
it has made me realise how important it is to make a will!

We have spent time talking through her feelings and what
she can do to honour his memory

‘I am a colleague and friend of Liz who wrote the article above and I would just like to add my own personal account of grief
through the pandemic. To lose a loved one is at the best of times traumatic for anybody and to know who to reach out to at
the right time is something I never thought about before my loss. Put the pandemic into the equation and that loss is doubled
even tripled in some cases.

The utter feeling of loneliness and despair is so overwhelming and it hits you at times you least expect it. I am
fortunate to have a close loving family and circle of friends who have battled bravely to keep me safe and not a
minute of the day do I need to feel alone but I am well aware there are people out there who have no one and I
am proud to say that we can at CASSPLUS be a part of piecing people’s hearts together again if just a little in the
way of a friendly chat, a sharing of stories, something that I am now able to do to help our clients’

Debbie, Cornwall Co-Ordinator

If you know someone in the Criminal Justice System who needs support with
bereavement please do speak to one of our Co- Ordinators who can offer
support and signpost clients to appropriate resources across the Southwest.
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At our first group, fifteen people showed up and we
have had a high number of attendees each week since.
We aim to be a visible and accessible source of support
for the community, meaning people can be assured we
are running every Tuesday evening throughout the
year. Since March 2020 our support has moved online,
however our groups remain popular as a way for people
to keep in touch with their friends in the community.
People come and go, but the support group has
become a family.
To mark LGBT+ history month in February the staff and
volunteers from CASS+ Plymouth took part in a
Transgender awareness talk and training with Not
Alone Plymouth.
As part of our partner focus we asked them to provide
us with a little more detail about the work they do in
the community to support individuals that identify as
transgender and non-binary.
Not Alone Plymouth offer support to the
transgender and non-binary communities of
Plymouth and South Devon. Our organisation was
founded in 2017 in response to a lack of visible
support available for trans and non-binary people in
the area. We offer a weekly peer support group in
Plymouth and hold events for the community
throughout the year.
Prior to founding Not Alone, the nearest regular
support group was based in Torquay. One of our cofounders, Erin King, was an attendee of that group,
travelling from Plymouth. When it became clear others
were making the same hour long journey every
fortnight, it became clear there was a need for a
community space in the city. Erin also had
conversations with the Diverse Community Team of
Devon and Cornwall Police, who discussed attempts to
connect with the trans community in Plymouth and
the difficulties doing so with no local focal point for the
community.

We aim to be a visible and accessible source
of support for the community, meaning
people can be assured we are running every
Tuesday evening throughout the year.

Clients
supported
in Newton
Abbot last
quarter

16

People come and go, but the
support group has become a
family.

One of our main aims is to help combat hate crime in
the city, which was historically under-reported. We work
as a third party reporting centre for hate crime,
encouraging victims of hate to come forward and report
it. This has had a tangible impact on transphobic hate
crime reporting in Plymouth. Our work continues, and
we are looking at lessons learned through the pandemic
to take forward in the future.
For more information about the work that Not
Alone are undertaking, or want to get in contact
you can here:

Not Alone Plymouth
contact@notaloneplymouth.co.uk
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Clients sit at the very heart of what we do at CASS+
Each story is unique, and no two clients are ever the
same walking into the court building.

Mr P was referred to CASSPLUS through the
Drug and Alcohol support service We Are With
You for support in court as they were unable to
attend. Over a cup of tea, we helped him
complete a means form, printed off character
references for him and checked in with the court
ushers that they were aware he had been
recommended for an MHTR (Mental Health
Treatment Requirement) and gave them all the
necessary documents.

In addition to accompanying him into court,
CASSPLUS spoke on his behalf to the CPS (Crown
Prosecution Service) and Legal Advisor assuring
them of his engagement with We Are With You
(support agency) re his mental health issues and
that he was working with another agency
regarding his debts which had contributed to his
depression
Mr H pleaded guilty and was ultimately fined
£319 and given a 12-month community sentence.
He left relieved that the sentence had not been
harsher.

Mr and Mrs C approached Cass having been
referred by a family friend. They had been in
rented accommodation for a number of years
before an electrical fault caused a large house fire
in March 2020. The family, including three young
children aged under 5, had since been
accommodated in one room in a Travelodge.
Once the damage to their property had been
repaired the landlord was unable to keep the
property and it has now been put up for sale
meaning that the family are homeless. CASSPLUS
approached the council who offered to pay the
first month’s rent and £250 towards the deposit.
We were then able to match fund this with £300
from the Acts435 Larger Grants Fund. The family
signed the tenancy that evening and moved into
the property immediately.
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Continued from page 1
After recently being released from prison, Mr P.
approached CASS+ to request our support to
submit a mandatory reconsideration after
failing the habitual residence test whilst
applying for universal credit. Our first step was
to liaise between his probation officer, the
vulnerable customer team at Exeter Street Job
Centre, and Mr. P’s contacts to request further
information
and
prepare
additional
documentation ready for submission. These
documents were submitted to the job centre,
and we requested an escalation of his case so
that the mandatory reconsideration was able to
take place before the Christmas period. The Job
Centre contacted our team on the 21st of
December to inform us the decision maker had
upheld the original decision and his Universal
Credit case would remain closed. They advised
us that it was possible to appeal this decision
through an independent tribunal.

The case has highlighted that
the lack of a settled status
decision can have a profound
and far-reaching impacts on
the lives of individuals,
especially on those who may
already be vulnerable within
our communities.
During this period his probation officer
continued
to
arrange
temporary
accommodation for Mr. P. As he had already
secured
support
with
longer
term
accommodation
options
through
Torbay
council, and it was the aim of all the agencies
involved that we would be able to support his
transition from a short-term to a longer-term
accommodation solution.

However, with no resolution to Mr. P’s universal
credit application and funding for his temporary
accommodation running out, he unfortunately
became homeless in January.
Our next step was to contact a range of
accommodation providers across Plymouth,
including Plymouth City Council, to find an
emergency accommodation solution. Again,
without settled status, Mr. P had no recourse to
public funds and therefore the council did not
have an obligation to house him. As our team
were still unable to find an accommodation
solution for Mr. P, we presented his case to the
pre-creative solution forum on the 27th of
January 2021. Facilitated through the Plymouth
Alliance multi-agency network, the meeting
allowed us to highlight his case and find
additional agencies that may be able to offer
support. Through this meeting we were directed
to the International Organisation for Migration
and Plymouth and Devon Racial Equality
Council. This multi-agency team suggested
prioritising Mr. P’s Settlement Status application,
and we have subsequently organised referrals
for Mr. P to the IOM and REC.

the meeting allowed us to
highlight his case and find
additional agencies that may
be able to offer support.
Mr P. continues to work with these agencies as
he still eagerly waits for a decision on his settled
status and universal credit appeal. We continue
to be in contact regularly with him as the
months of uncertainty have understandably
adversely affected his physical and mental
health. The case has highlighted that the lack of
a settled status decision can have a profound
and far-reaching impacts on the lives of
individuals, especially on those who may already
be vulnerable within our communities.
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We liaised with the Housing Team
and secured some furniture, bedding
and essentials to enable her to keep
warm and clean.
We also introduced her to a
befriender at WiA and worked with
the SPLITZ domestic abuse worker
to give her additional support.
X is a 35 year old female who had been in violent
relationships for over a decade, the most recent of which
had led to her being assaulted causing the stillbirth of her
baby, and then assaulted a few months later causing a
fractured skull and bite marks to her body. She had been
left with acute mental health difficulties, with anxiety, and
PTSD that had resulted in diagnosis of other emotional
and behavioural disorders.
She was living in the flat she had formerly shared with her
violent partner who was still harassing her despite
conditional bail and repeated calls to the police. The flat
itself was damp, had a broken boiler and no hot water and
had a rat infestation. X formed a trusting relationship very
quickly and we undertook a range of interventions,
starting with the basic essentials of replacing her clothing
with an ACTS 435 grant, referring to HITS for food parcels
and providing regular befriending to ensure she had
someone to reach out to whilst essential services were put
in place.
She became suicidal and we made crisis referrals to
mental health and accompanied her to psychiatric
assessments, which were difficult due to Covid restrictions
and her not having internet connection or mobile
telephone. We referred to Wellbeing in Action who
provided a phone and touch screen so she could attend
her telephone appointments and contact her work coach
at universal credit to begin sorting out her finances We
supported her to make arrangements with her bank to
change all security, cards and PIN numbers as her partner
was still using her account to take her benefits money.

She contacts regularly to ask advice
and is attempting to find a more
suitable accommodation.

Newton Abbot Co-Ordinator, Lindie,
outside Newton Abbot Magistrates
Court

We liaised with the Housing Team and secured some
furniture, bedding and essentials to enable her to keep
warm and clean. We also introduced her to a befriender at
WiA and worked with the SPLITZ domestic abuse worker
to give her additional support. We made a safeguarding
referral to adult services but were disappointed to be told
she did not meet the threshold because of the excellent
support we were providing!
We have continued to make referrals for food parcels,
assisted with day to day telephone support and later
secured another grant to assist with rodent infestation at
her property.

She contacts regularly to ask advice and is attempting to
find a more suitable accommodation. We have also
assisted by tidying a huge volume of her paperwork into
an organised file so she can begin to look at issues
causing her distress such as family court matters (she
currently does not know where her ex-husband has taken
her children). Despite other services being very cooperative and helpful, they have often stated their
frustration at not being able to conduct frontline work
with clients at this moment and have appreciated our
can-do approach which X states has “kept me alive when I
had been planning to jump off the road bridge”.
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Do you have a client or service user that could benefit from
support from CASS+?
Contact one of our team:
Plymouth:
Plymouth Co-Ordinator, Liz : 07949 455 158
Assistant Co - Ordinator, Steve : 07949 115 750
Truro and Bodmin:
Cornwall Co- Ordinator, Debbie: 07949 455 443
Assistant Co- Ordinator, Kathryn : 07889 581 723
Newton Abbot:
Newton Abbot Co-Ordinator, Lindie : 07889 581 723

Access to Answers

